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1.0 Health & Safety Policy Statement

It is the policy of Cornerstone (East Anglia) Ltd that all reasonably practicable steps will be taken to provide 
safe and healthy working conditions, and that the health, safety and welfare of employees, contractors, 
suppliers and members of the general public are to be protected at all times.

Management, supervisory staff and any other employee who authorises work to be carried out at any time, are 
responsible for ensuring that adequate health, safety and welfare facilities are made available and implemented.
The Health and Safety at Work Act 1974 and all relevant regulations are to be complied with at all times and 
all employees and contractors should contribute towards making work areas as safe as possible by continually 
appraising working practices and ensuring that the safest possible methods of work are adopted.

The directors will keep abreast of new regulations and developments on health and safety matters from external 
sources and making such changes to this policy and other procedures as are necessary to further enhance the 
welfare of all parties.

The directors will allocate sufficient funds within the company budget and management time and commitment to 
provide and maintain safe working environments.

All employees and contractors are expected to provide and maintain safe workplaces and working environments, 
safe systems and methods of work, without risks to themselves or others and promote high standards of health, 
safety and welfare.

Instruction and information on health, safety and welfare are contained in the company’s health and safety 
manual.

The directors of Cornerstone (East Anglia) Ltd have approved this policy. Mr Tom Eden has been appointed to have 
responsibility for health, safety and welfare and reference should be made to him in the event of any difficulty 
arising in the implementation of this policy. The operation of this policy will be monitored by him.

It is the duty of everyone to our dear strictly to the policy at all times.
 
 

Signed: ………………………………………                                 Date: ……………………

Mr Tom Eden, director with responsibility for health and safety

Health And Safety Policy Statement

01/01/2018
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2.0 Management Structure

The management structure is as follows:

Managing Director
Adam Mullin

Managing Director
Tom Eden

Contract Managers

Site Managers Safety Adviser
QHSE Manager

Operations Director
Mike Kingston

Lead Engineers

Engineers

Health & Safety 
Consultant
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3. Duties and responsibilities

3.1 Duties of the senior person with special responsibility for health and safety

In addition to his general duties the Commercial Director shall have additional responsibilities for:-

a) Providing a company statement on any issue of health and safety that requires a formal statement.
b) To keep themselves up to date with changes in health and safety legislation and health and safety executive initiatives relating 
to their work. In addition they should ensure that all statutory notifications are completed as required.
c) Having regular meetings with other managers and staff with a view to reviewing performance in the last period, setting 
objectives for the next period, and receiving feedback in general on health and safety issues.
d) Ensuring the other directors are informed of any major health & safety issues affecting or likely to affect the company or any of 
its employees, and through personal example promote a pro-active approach to positive health and safety and risk management.
e) Ensuring there is adequate health and safety advice and awareness at all levels of the company; ensuring all employees are 
made aware of the company’s health and safety policy and they receive adequate training to enable them to satisfy their roles and 
this safety policy.
f) Ensure that any self employed contractors who are used by the company are trained, competent and have the necessary tools, 
equipment and experience to safely complete the task.

3.2 Duties of other senior managers and persons in control of site operations

You should implement this Policy by:-

a) Making full provision for safe methods of working and adequate welfare facilities at the tender stage on all contracts.
b) Ensuring staff at all levels receive appropriate training.
c) Monitoring health and safety performance and actual site conditions observed when on routine site inspections.
d) When on site discuss health and safety with the Company’s staff and receive their comments and suggestions on ways in which 
health & safety performance can be improved.
e) Liaise with the principal contractor when applicable.
f) Setting a good personal example and having adequate knowledge of health and safety legislation relating to your Company’s 
work.

3.3 Duties of Stores Manager and/or Plant Manager

These duties are as detailed in the site manager’s duties, but in addition you should:

a) Ensure all plant sent to site has been selected so that it is suitable for the required task and is used in accordance with 
manufacturer’s recommendations, and when applicable, has been thoroughly examined in accordance with PUWER and LOLER 
Regulations and that copies of current documents are provided with the equipment.
b) Ensure that only trained and competent persons are authorised to use plant and equipment. In the case of MEWPS that the 
operator has a valid license for the machinery they intend to use.
c) If hiring mobile plant ensure the plant satisfies the requirements of PUWER with regards to rollover and or falling object 
protection systems.
d) Arrange for regular servicing and maintenance of all plant and ensure that adequate records are maintained to corroborate 
this. Any item of plant reported as being defective should be taken out of service until repaired/checked.
e) Ensure that work in the workshop is carried out in a safe manner and that the workshop is maintained in a clean and tidy 
manner.
f) Ensure that when ever possible “quiet plant” is used.
g) When purchasing plant and equipment ensure the item meets U.K. and EC requirements, especially with regards to guarding, 
operator noise levels, operator vibration levels environmental noise levels and emissions.
h) Ensure where necessary that pedestrians are segregated from moving plant, that banksmen are used when a vehicle is 
reversing and that keys are not left in unattended vehicles.
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3.4 Duties of Office Managers and Office Supervisors

Your duties are to:

a) Understand the Company’s health and safety policy and ensure it is brought to the attention of all employees, particularly new 
employees and temporary employees, through induction talks.
b) Have adequate knowledge of the Health & Safety at Work Act and ensure that persons under your control are adequately 
trained to enable them to carry out their duties.
c) Ensure that adequate arrangements are made with regards to fire precautions, first aid equipment, trained first aiders or 
appointed persons, and that procedures to be followed in an emergency are all in place and has been communicated to all 
employees/operatives.
d) Ensure that adequate arrangements are made for employees using VDU equipment with regards to work station, rest periods 
etc.
e) Ensure that adequate arrangements are made for the provision for welfare facilities.
f) Carry out (or arrange for others to carry out) induction talks for new or temporary employees and young persons.
g) Ensure any accident/incident is reported in accordance with the Company policy.
h) Set a good personal example at all times.

3.5 Duties of all site staff and self employed contractors

The Health & Safety at Work Act 1974 requires all employees and self employed persons to take reasonable care of them selves 
and others who may be affected by there acts or omissions, and to co-operate with the Company by observing the Company’s 
procedures and so enabling the Company to comply with its statutory duties.
In particular, you can assist by:

a) Taking a pro-active role in assessing the Company’s health & safety performance and suggesting ways (via your Site/visiting 
Management) in which improvement can be made.
b) Using of the appropriate personal protective equipment (i.e. head protection, eye protection, hearing protection, footwear etc.) 
for the task.
c) Keeping personal tools and equipment in good condition.
d) Reporting all defects in plant, equipment, together with any unsafe acts to your immediate supervisor.
e) Not operating any plant or carrying out any task for which you have not been trained or are familiar with.
f) It is important that you feel capable of doing the task in which you are involved. If you have any doubt you should inform your 
immediate supervisor. DO NOT TAKE CHANCES

4. Monitoring and Review of Company’s Safety Performance

The Commercial Director has specific responsibility to monitor the implementation of the Company’s health and safety policy and 
to review the Company’s performance. Therefore he will:-

a) Liaise with the company’s health & safety adviser as required to keep up to date on health & safety legislation, HSE initiatives 
and latest relevant guidance documents.
b) Review of any significant accidents/incidents - is a procedural change required?
c) Review of any criticisms from H.S.E., principal contractors or other parties - is a procedural change required?
d) Review of any new legislation, guidance notes, H.S.E. initiatives etc.
e) Review working procedures and training and refresher training requirements, as appropriate.
f) Set safety objectives for next period.

5. Consultation With Employees Representatives

The company has a pro-active approach to health & safety, and recognises the benefits of employees having a significant input 
into the company’s health & safety procedures, and the vital role they can play in providing feedback on actual performance, and 
identifying hazards that have previously been missed.
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This will be achieved by all employees receiving a site induction talk. On sites controlled by the company this will be given 
by the site supervisor. On sites where there is a principal contractor this will probably be given by the principal contractor’s 
representative. 

The induction talk will cover:-

•	 Site rules and P.P.E. requirements
•	 The significant risks and precautions to be taken
•	 Where/how to obtain additional P.P.E. as required
•	 Details of site first aid arrangements and emergency procedures
•	 Location of site welfare facilities
•	 Details of method statements/safe systems of work relevant to the actual work the operative is involved in

Throughout the project, all employees and contractors will be encouraged to continually liaise with the site supervisor and the 
supervisor should bring to their attention any health & safety hazards that had not previously been identified and discussed. 
Should any health and safety issues arise then the company will inform all personnel in the form of a brief memo. This memo 
would also be backed up by a toolbox talk being conducted on all sites to ensure all employees are well aware of the issue and any 
corrective action or additional safety measures that may be implemented in the future.

Confirmation of the induction talk will be recorded in the site diary or the induction register.

6. Site Welfare, Storage and Accommodation

In accordance with the requirements of the CDM (2014) Regulations, Cornerstone will ensure that it will provide its operatives on 
site with the required level of welfare.

At the outset of a contract the responsible person will assess how welfare may be supplied, and review the following options:

•	 Supplying welfare facilities from within the existing premises
•	 Provide suitable and sufficient temporary accommodation and sanitation.
•	 Negotiate the supply of welfare with the main contractor or client
•	 Arrange for the facilities to be provided in an adjacent premises

Cornerstone will provide for its site operatives either directly or through negotiation with the owner/ client/ principal contractor, 
the following minimum welfare facilities:

•	 A Canteen area: Means to heat water and food: A system of providing the basic ingredients for hot drinks: Basic or disposable 
cutlery and crockery: A reasonably secure location for persons to store their own lunch boxes, drinks etc.: Some chairs and 
tables: A supply of fresh drinking water: A drying room if work is external: Clean toilets: Washing facilities with soap, hot and 
cold water and towels or hand drier:

•	 First Aid facilities: A trained first aider whether appointed from within the company or not and access to an adequate first aid 
kit. A procedure for alerting the emergency services: Knowledge of the location of the nearest A & E unit to the site.

When considering the supply of temporary accommodation on site, whether the Company’s responsibility, the following has to be 
considered:

1.	 Only qualified persons should install, test, alter and maintain installations such as plumbing, mains electric supplies, water 
heaters etc.

2.	 Power supplies which are usually 240V should be sufficient to avoid overload. Use enclosed bar heaters in material stores, 
not gas heaters.

3.	 If ablutions contain frost protection equipment, electrical supplies must be left on during cold weather. Plumbing should be 
checked periodically for leaks etc.

4.	 Deficiencies in facilities, whether the Company’s or a Main Contractor’s should be reported by the Foreman to the Contracts 
Manager immediately.
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Safety Documentation and Warning Signs

The following are mandatory where Cornerstone are acting as main contractor and/or have a hut on site:

1.	 “Health and Safety Law” poster (issued by HSE).
2.	 Company Certificate of Liability Insurance.
3.	 Accident Book to comply with the Data Protection Act - Stationery Office issue or similar.
4.	 Emergency procedures poster
5.	 Copy of the Safety Policy.
6.	 Method statements and risk assessments.
7.	 An appropriate scaffold register or stock of standard CHSW Inspection Report forms.
8.	 A supply of induction forms for issue to new starters on site, that they can sign and return to the foreman.

Where the Company acts as a subcontractor, selected elements of the forgoing should be made available by the Main Contractor.

Accident book records and other Registers must be returned and kept with the contract file.

7. Reporting of Injuries, Diseases and Dangerous Occurrences

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) apply. All employees should be aware 
that these regulations require the reporting of dangerous occurrences irrespective of injury. The following procedures should be 
adopted.

1.	 Each site must have a supply of Accident Book forms, either under the Company’s control, or that of the main contractor.
2.	 Where injury occurs to an employee, subcontractor or unconnected person, or if there is a dangerous occurrence such as a 

structural collapse, fire, explosion, acts of violence to or by site personnel or incident which may threaten life and health, the 
details must be entered in the book, preferably by the injured person, and the form removed for reasons of confidentiality.

3.	 The Foreman should notify the office of the entry.
4.	 Office personnel may then check the HSE website to see if the incident is “notifiable” or “dangerous”. The link is: www.hse.

gov.uk/riddor/what-must-i-report.htm
5.	 If the injury is notifiable, the company will send an Incident report form F2508 to the RIDDOR Report Centre as soon as 

possible, but no later than 15 days after the incident.
6.	 If an individual becomes ill as a result of working on site, the office must be informed, and the H.S.E. contacted immediately, 

via form F2508”A”.
7.	 A fatal or major injury, or a dangerous occurrence as defined in the above regulations must be notified to the H.S.E. 

immediately by telephone, then followed up as above.
8.	 The Foreman/ Supervisor must take immediate steps (but with regard to his and others’ safety) to ensure no repetition of the 

incident and no-one is at risk from its consequences.

Irrespective of HSE action, a notifiable incident must be investigated by the Contracts Manager or other appointed competent 
person and a report detailing remedial steps compiled. Recommendations or control measures arising from the report should be 
reviewed by senior management and implemented as soon as possible. Consideration should be given to informing insurers via a 
standard Incident form.

On conclusion of the contract, the accident form must be returned to the office and remain on file with contract documents for a 
minimum of 3 years.

Persons who are required to report an incident of any kind should follow this link: 
http://www.hse.gov.uk/riddor/report.htm#online

7.1 Violence to staff

If a person is injured due to an act of violence sustained whilst at work, and as a result of the injuries the person is unable to work 
as normal then the incident should be classed as a work accident and actioned according to the degree of injuries and absence 
from work.
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7.2 Working on the Highway

If a person is killed or injured whilst undertaking work on the highway then the incident is reportable to HSE as detailed below. If a 
vehicle enters the work area and as a result a person is killed or injured the incident is reportable to both the Police and the HSE. 
If an employee is killed or injured in a road traffic accident which is not related to construction work i.e. the person is traveling to 
or from work, then there is no need to report such an incident to the HSE.

7.3 Incidents Involving members of the public and visitors

If any member of the public, visitor or uninvited visitor is involved in an incident or is injured, details must be entered in the 
accident book, the principal contractor informed and the Commercial Director informed immediately.

If the incident is such that the injured person has to be taken to hospital (by whatever means) the incident must be reported to the 
Health and Safety Executive by the quickest means (i.e. telephone) and confirmed within 10 days on form F2508.

7.4 Major accidents and fatal accidents to employees

A major injury is defined as:

•	 Fracture other than to fingers, thumbs or toes.
•	 Amputations.
•	 Dislocation of the shoulder, hip, knee or spine.
•	 Loss of sight (temporary or permanent)
•	 Chemical or hot metal burn to the eye or any penetrating injury to the eye.
•	 Electric shock or electric burn leading to unconsciousness or requiring   resuscitation, or admittance to hospital for more 

than 24 hours.
•	 Any other injury leading to hypothermia, heat induced illness or unconsciousness; or requiring resuscitation or admittance to 

hospital for more than 24 hours.
•	 Unconsciousness caused by asphyxia or exposure to a harmful substance or biological agents.
•	 Acute illness requiring medical treatment, or loss of consciousness arising from absorption of any substance by inhalation, 

ingestion or through the skin.
•	 Acute illness requiring medical treatment where there is reason to believe this resulted from exposure to a biological agent 

or its toxins or infected material.

The company’s office must be informed immediately so that they can ensure the Health and Safety Executive are notified (because 
under HSE regulations, if someone has died or suffered a major injury as a resort of an accident at work, it must be reported to 
the HSE by the quickest possible means i.e. by telephone).

The work area must be left undisturbed until permission has been obtained from the HSE and the principal contractor for work 
to continue. In addition the Contracts Director should be informed so that he can arrange for the situation to be investigated and 
that the accident report form (F2508) is completed and sent to the appropriate HSE office within 7 days with a copy to the principal 
contractor.

7.5 Accidents to employees resulting in absence from work for more than 3 days

Any accident resulting in necessary absence from work for more than 3 days must be reported to the Health & Safety Executive 
using form F2508. It should also be entered in the accident book. Therefore all such incidents must be reported to the 
Commercial Director so that they can ensure the necessary notification takes place. The principal contractor should also be 
informed and copied with accident report form F2508.

7.6 Dangerous occurrences

There are a number of specified major incidents which must be reported to the Health and Safety Executive “by the quickest 
practicable means.” The duty to report dangerous occurrences lies with the person in overall charge of the site i.e. the principal 
contractor. Therefore if an incident occurs which the site supervisor feels may be reportable, they should contact the principal 
contractor and the company’s office who will make the necessary enquiries and action accordingly.
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8. Enforcement Action by Hse

In ascending order of severity, these are:

a) Verbal advice at the time of the visit.
b) A letter confirming what was said at the visit. (The company should reply confirming what action has been taken)
c) A Fee for Intervention, where the HSE will charge for the time taken to resolve the issue.
d) An enforcement notice. This could be either:
•	 An Improvement Notice- The Inspector is prepared to allow work/use of plant etc. to continue but the stated improvements 

must be complete by the stated time.
•	 A Prohibition Notice- If the Inspector is of the opinion that serious personal injury may occur, he will issue a prohibition 

notice, stopping the work or item of equipment until remedial action is taken.
d) Prosecution of either the company, an individual or both. The prosecution can be lead to a substantial fine or imprisonment.
It is therefore vitally important that all employees observe and follow health and safety requirements.

9. First Aid & Emergency Procedures

9.1 First Aid - Site Operations

The company will expect the principal contractor to provide the trained first aider to cover our employees. The project health & 
safety plan will give details of the first aid arrangements. If the principal contractor is not providing these facilities, the company 
will ensure the supervisor has a first aid box suitable for the numbers of company staff on the site.

If the company is acting as principal contractor for the project it will ensure that they provide adequate first aid for the site and 
notices will be displayed giving the name of the first aiders and the location of the first aid box.

9.2 Emergency Provision

This will normally be provided by the principal contractor and the company will follow these procedures as detailed in the 
induction talk. If the Company is acting as a principle contractor there will be a health and safety plan in place that will include 
the following:

•	 Appointed first aider
•	 Location of first aid box
•	 Map and phone number of the nearest hospital with A&E facilities
•	 Assembly point

10. Fire Precautions

If the work involves a fire risk then a suitable fire extinguisher and fire blanket will be provided for use at the actual task site. 
Only trained persons should attempt to use the fire extinguishers. Employees should not use clients or principal Contractors 
extinguishers except in an emergency when dealing with an outbreak of fire. The company will follow the fire & emergency 
procedures as specified by the principal contractor in the site health & safety plan. The company is aware of the guidance booklet 
HSG168 Fire Safety in Construction.

11. Construction (Design & Management) Regulations 2015

Regulations

The Regulations place duties on all parties involved in construction work, from clients, through the design team and into 
construction. The client (or agent) must appoint a CDM Co-ordinator to ensure health & safety is taken into account at the design 
& planning stage of the project together with a competent principal contractor to manage and co-ordinate the contractors on site.

The Principle Designer must produce a pre-tender health and safety plan for the project, identifying the major hazards - which the 
contractors may encounter.
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The client (or agent) must appoint a principal contractor to co-ordinate health & safety activities on site. The principal contractor 
must develop the health & safety plan as required, and prepare information for the health & safety file.

The client must ensure the CDM co-ordinator, principal contractor and sub contractors are competent. Providing the company has 
sufficient competence, the company could be appointed as both Principle Designer and principal contractor.
Contractors who sub-contract work must similarly ensure the sub-contractors are competent.

11.1 Application of the Regulations

Whenever demolition work is taking place, the regulations apply.
With regards to construction work, the regulations will apply to work which is expected to involve: -

a) More than 30 days of construction activities, or more than 500 person days of construction work, and
b) There will be 5 or more workers on site.

If this size/timescale criteria is exceeded, the Regulations will apply in full.
If this size/timescale criteria is not exceeded, all of the requirements of the Regulations apply except for those relating to the 
appointment of a CDMC and notification of the works. .

11.2 Company acting as Principal Contractor

If the company is acting as principal contractor the duties and responsibilities are:-

a) To take the outline health & safety plan from the Principle Designer and develop it into a management document to control 
health & safety throughout the project.
b) To take reasonable steps to ensure co-operation between all contractors sharing the site
c) Ensure, so far as is reasonably practicable, that all contractors (and persons) follow the rules contained in the health & safety 
plan.
d) Take reasonable steps to ensure only authorised persons are allowed on site.
e) Ensure the project notification details are displayed.
f) Liaise and co-operate with the CDM co-ordinator.
g) To give reasonable direction to any contractor, with regards to health & safety.
h) That written rules may be included in the health & safety plan.
i) Disseminate information to contractors on the risks associated with the work.
j) So far as is reasonably practicable, ensure contractors’ employees are aware of any site. rules contained in the health & safety 
plan, and are aware of site emergency procedures.
k) Make arrangements, taking into account the nature and size of the project, for employees and contractors to advise, discuss 
and comment on issues that will affect their health & safety.
l) Maintain a project health & safety file and present this to the Principle Designer at the end of the project.

11.3 Company acting as a Contractor

The company will primarily take the role of a contractor under CDM with others taking the principal contractor role. As a 
contractor, our duties are:-

a) To inform our employees and sub-contractors of the site’s emergency procedures, and any relevant aspects of the project 
health & safety plan.
b) To co-operate with the principal contractor on health & safety issues, advising them of any new hazards or shortcomings in 
existing procedures.
c) To advise the principal contractor of any significant risks identified in our risks assessments.
d) Advise them of any injury or dangerous occurrence.

Therefore at tender stage we must obtain from the principal contractor details of the project health and safety plan and details of 
the site rules. These must be taken into account when submitting the tender and producing our own risk assessments.



Cornerstone (East Anglia) Ltd  •  Registered No. 5117129  •  VAT Reg No. 837 9951 66  •  Registered office: Units 2-4, Fuller Road, Harleston, Norfolk IP20 9EA

11.4 Health and Safety Plan

The plan should set out the arrangements for the management of health & safety issues of the project and the monitoring of 
contractors’ compliance with statutory provisions. It should also identify significant risks which contractors should take into 
consideration when planning and tendering for the work. In addition it would state what welfare arrangements have been made 
for the project. As a contractor we should refer to the health and safety plan for details of hazards already identified together with 
the site rules and details of the welfare arrangements and emergency procedures.

11.5 Health and Safety File

At the end of the contract the client will require a health and safety file for the work. It is the principal contractor and CDM co-
ordinator’s responsibility to produce this plan but we must assist by providing: Details of the work undertaken and the materials 
used (if the materials have been supplied by ourselves) together with any contract drawings if applicable.

12. Training

The Contracts Director will carry out an annual review of health & safety training needs and will produce an annual training 
programme for all levels of staff or sooner if required.

12.1 Site Induction training/Toolbox talks

The principal contractor should carry out induction training for all operatives new to the site informing them of

a) The principal risks identified in the health and safety plan
b) The site and task specific P.P.E. requirements and site rules
c) Details of site emergency procedures
d) Location of site welfare facilities

Cornerstone (East Anglia) Ltd. will ensure that all gangs are inducted with regard to their element of the works, and that regular 
toolbox talks are carried out by the visiting supervisor. All employees/sub contractors using work equipment will have been 
trained in its use and copies of the training certificates will be carried in the site file carried in each van.

The company’s site supervisor will provide details of any method statements that have been produced relating to this work, which 
will be kept in the site file.

13. Management of Health & Safety at Work Regulations 1999 - Risk Assessments

Under the Management of Health and Safety at Work Regulations 1999, companies are required to carry out risk assessments of 
the work being undertaken to identify the significant risks to their employees and other people who may be affected by the work 
activities. The Director, Estimator or Contracts Manager, in liaison with the Safety Adviser are responsible for preparing the risk 
assessment for the new works.

Once the risk assessment has been prepared, the Contracts Manager in liaison with the Foreman should periodically review and 
obtain feedback from others on its effectiveness.

As a result of this assessment, the risks can be categorised and the precautions that must be taken to control and minimise the 
risks can be evaluated. For high risk situations, detailed method statements will be required. The following section cover typical 
hazards that can occur on sites together with some basic guidance on the precautions to be taken.

13.1 Working At Height

It is vital that Contracts Managers give due consideration to the suitability of access, whether under control of the Company or 
others, Foremen should be fully aware of their role in its inspection and upkeep (if any) and employees encouraged to seek advice 
if they are not sure.
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In accordance with the 2005 Working at Height Regulations (WAHR), the basic hierarchy of measures to be followed – in 
preferential order - are:

1.	 Avoid working at height unless it is essential.
2.	 Prevent persons falling using guard rails, barriers etc. at open edges, including floor edges and openings.
3.	 Minimise the fall distance using safety harnesses with proper lanyards, safety nets and similar.

When persons are working at height, the company in its risk assessments must give serious consideration to the following:

•	 The selection of collective control measures over personal where possible. This eliminates the use of harnesses unless there 
is no other option.

•	 Risks associated with the installation, alteration and removal of platforms or equipment and the proper safe management 
thereof.

•	 The reduction of work off ladders and stepladders which must be deemed as a last resort, then only if work is light, of short 
duration and where site circumstances dictate.

•	 The onset of poor weather and procedures to be taken in that event.
•	 Emergency rescue procedures for a stranded or injured person.
•	 The management of falling debris, ideally by prevention with suitable barriers and toe boards, but also by the use of 

protective decks and exclusion areas.

The WAHR call upon those controlling all forms of temporary access, fixed or mobile to inspect them at least 7 days or after high 
winds. If Cornerstone is responsible, the Contracts Manager must ensure that the person entrusted with inspection is capable 
and confident in doing so.

They must be sufficiently trained to do simple access assessments and recognise badly unsafe working platforms.
All Cornerstone employed personnel must report defects in access through normal channels. Individuals who are uneasy or panic 
at height or in some types of access must be treated with sympathy and should be reassigned other tasks.

If the company is involved in using specialist working at height equipment or techniques e.g.Mobile Elevated Platforms (MEWPs), 
hoists or rope access, then specialist advice and training must be obtained.

13.2 Access – General access scaffolds

Scaffolds should only be erected, altered and dismantled by trained and competent people.

•	 Do not interfere with a scaffold unless you have been authorized to do so. If parts of the scaffold prevent you from doing your 
work inform your supervisor.

•	 Scaffolds should be inspected before use and every 7 days, or if the structure has been exposed to severe weather conditions, 
especially high winds. The inspection should be undertaken by a trained and competent person.

•	 Never climb up or down scaffolding- use the access ladder (it should be securely tied).
•	 Never work on scaffolds that are incomplete. Obey warning notices.
•	 Never overload the scaffold or stack materials higher than the guardrail.
•	 Never ‘Bomb’ materials down to ground level.
•	 Always report any scaffold defects immediately to your supervisor.

13.3 Access - mobile towers

After a tower has been erected by a competent person, the following checks should be made before it is used:

•	 Check that it is vertical and square and that the horizontal braces and platforms are level.
•	 Check outriggers or stabilisers are correctly positioned and secured.
•	 Check that all baseplates or castor wheels are fully in contact with the ground, including those on stabilisers or outriggers. 

All castors should be properly locked.
•	 Check that all the spigot and socket joint locks holding the frames together are secured.
•	 Check that all the bracing members have been located exactly in accordance with the instructions in the supplier’s manual.
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•	 Check that all guardrails and toeboards are in position as required.
•	 Check that all access stairways and ladders are in position and are firmly located.
•	 Check that the base to height of platform ratio does not exceed 1.3 when working externally; or at a ratio of 1:3.5 when 

working internally.

During use, the tower should be kept in good order. A competent person should inspect the tower regularly to see that the 
structure has not been altered in any way. Should parts become damaged they should be replaced before the tower is used again.

13.4 Ladders and Podium Steps

Ladders should be utilised if scaffold and towers are impractical for the operation and site circumstance. The user must inspect 
it prior to use for broken rungs, frames etc. and any defects remedied before they are put back into service. They should be taken 
down and secured when not in use. They should be inspected, properly aligned prior to use and tied in if possible. All ladders 
must be the correct way up - i.e treads uppermost.

Podium Steps users must be familiar with they are assembled. Steps should be in the correct place, cross bracing properly fitted 
and undamaged. The top handrail must always be a minimum of 950 mm above the platform. The user must close the gate and 
apply the brakes when on the platform. The user must not attempt to move the podium steps from the platform.

13.5 Access -Use of harnesses

These must only be considered as a last resort when all other means of access to height are impractical. If company operatives 
are to wear harnesses in any capacity, a bespoke method statement and risk assessment should be prepared and operatives 
briefed on the correct procedure, including emergency rescue measures.

Operatives should be correctly trained in the use of harnesses.

Where harnesses are to be worn as a safety measure in MEWP style access, users must be made aware of the reason why 
harnesses are necessary, and they should use them correctly at all times.

13.6 Electricity at Work Regulations - Sites

In accordance with the requirements of the Electricity at Work Regulations 1989 the Company maintains the register of electrical 
equipment and ensures the equipment is inspected and tested on a regular basis, namely:-

•	 Visual inspection before first using and at monthly intervals
•	 Test & visual inspection at 3 monthly intervals for portable tools used on a regular basis.
•	 Annually for site accommodation units.

Any hired electrical equipment must be similarly inspected and tested.

All portable electrical equipment should preferably be operated at 110 volts, supplied from a transformer centre tapped to earth, 
thus limiting fault currents to 55 volts. This includes temporary site lighting.

Site offices may be operated at 230 volts, but the installation should be carried out by a competent electrician, and an installation 
test certificate obtained.

If the company is responsible for providing and maintaining a temporary electrical supply around a site, the work should be 
undertaken by a competent electrical contractor and an installation certificate is required on completion of the work. The 
certificate should also state what maintenance, test and inspections are required and at what frequency. HSE guidance booklet 
HSG 141 entitled Electrical Safety on Construction Sites give full guidance on the requirements for test and inspections. The 
following table summarises the main requirements.
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13.7 Small power tools and hand tools

Small power tools and hand tools are much abused items on a construction site. Accepting that by limiting power supplies to 110 
volts the risk of serious injury is drastically reduced. However the inspection procedures still need to be adequate to identify faults 
on a reasonably regular basis. Accepting the fact that users of the equipment should inspect the tools before each use, tools and 
equipment that are available for general use must be inspected in accordance with company procedures. The Work Equipment 
Regulations Code of Practice recommend a 3 monthly inspection period as a realistic timescale for the visual inspection of items 
such as small power tools and portable power leads. At the same time it would make sense to check tool boxes for the condition 
of hand tools, whether company issued or not. Therefore site managers should implement such an inspection programme and 
record the results in an auditable format.

13.8 Abrasive Wheels

Abrasive Wheels rotate at very high speeds and contact with them can cause a very serious injury.
Abrasive wheels may only be mounted, changed and used by properly trained and certificated authorized persons.
Therefore it is company policy that training certificates will be held by all persons who uses or has to change abrasive wheel or 
discs.

13.9 Asbestos

It is the intention of the company to ensure that neither its employees and subcontractors nor unconnected personnel are 
exposed to asbestos in any form, and thus eliminate the possibility that such persons will contract any terminal and debilitating 
cancers and other diseases that are associated with inhalation of the fibres given off by asbestos containing materials (ACM) if 
they are inadvertently disturbed.

The company restricts its involvement with asbestos to ensuring it finds out if ACMs are present on site, its operatives and 
subcontractors are familiar with the areas where ACMs may be found and what to do if they are.

If the building being worked upon is existing as opposed to new-build, the Contracts Manager or person preparing the risk 
assessment will, prior to commencement, approach the client and enquire if there is an asbestos register. This information will be 
used to review whether company personnel are likely to be exposed to ACMs and what can be done to mitigate the risk of contact.

Assuming the ACMs are removed or can be avoided, there remains a small residual risk that hitherto undetected examples 
may still be present. The company, as part of its commitment to training will progressively educate its frontline employees on 
techniques of how to recognise ACMs, where they might be found, and what to do if a suspect material is encountered.
If a suspect material is discovered, operatives must notify the foreman immediately. Work in the area should stop and 
the directors alerted. The company may, in liaison with the client, arrange for samples of the material to be removed by 
competent personnel and sent for analysis. If ACMs are present, then a way forward will be agreed with the client prior to work 
recommencing.

In suspect properties, posters will be displayed, induction procedures will be modified and instruction issued to keep the issue of 
the possible presence of asbestos at the forefront of the site personnel’s thinking to ensure they remain vigilant and do not disturb 
suspect materials inadvertently.

Should operatives ever be engaged in low level ACM removal, they must undergo regular professional health surveillance and 
screening to ensure they remain unaffected by the material and can safely continue to carry out such works.

13.10 Manual Handling Operations

Thirty percent of all reported accidents (and probably many more unreported) occur as a result of incorrect manual handling and 
lifting. The intention is therefore to reduce the risk of injury by eliminating manual handling in favour of mechanical means of 
lifting, by supplying goods in a less heavy form (e.g. bags of cement), and eliminating manual handling as far as possible, e.g. by 
delivering goods as close as possible to work areas.
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Lifting and manoeuvring of heavy or awkward objects is considered at pre-contract stage. A bespoke risk assessment is then 
prepared by the Contracts Manager, with the assistance of the Safety Adviser as required.
The following points should be borne in mind:

1.	 Suitable gloves and footwear should be worn as appropriate.
2.	 Operatives should lift loads with a straight back; do not bend from the hips to pick loads up.
3.	 Site Foremen should ensure that sufficient labour is assigned to heavy lifting tasks, such as unloading, filling skips etc. If a 

shortage is foreseen, management should be informed.
4.	 Watch for sharp edges on metal handles and cans, especially damaged ones.
5.	 Management and the Foreman should obtain suitable lifting equipment (e.g. gin wheel, pallet truck, slings etc) in advance of 

their being required. Employees then have a specific duty in law to properly use the equipment provided. Even a wheelbarrow 
or sackbarrow is a positive aid to handling heavy materials or plant.

6.	 There is a general duty under the Regulations for suppliers to provide materials in units of 25 kg or less and the Company is 
entitled to query supply of goods in larger units with the supplier.

7.	 If hoists are being used, consult pages 46-47 of Health and Safety in Construction HS(G) 150 (2006 edition) for further 
information.

8.	 Remember - if the load is too heavy or awkward persons should ask for help.
9.	 The general principles of lifting techniques are communicated to all operatives via a regime of tool box talks and a Company 

issue poster on the subject displayed in canteen or other suitable area at all workplaces.

13.11 Personal Protective Equipment

•	 It is company policy that all site operatives under the company’s control will wear personal protective equipment provided by 
the company at all times whilst on site.

•	 Site rules will dictate what PPE will be mandatory on site, but in any case adequate PPE must be worn based on the task 
involved and possible injuries that could be sustained.

•	 Check your PPE before use.
•	 Facilities will be provided for the storage and cleaning of such equipment. Look after your PPE and store it correctly.
•	 Report any defective or lost equipment immediately.
•	 The self employed must provide and maintain suitable PPE for themselves.

13.12 Lifting Equipment Lifting Accessories - Thorough Examination & Use

The Lifting Operations and Lifting Equipment Regulations 1998 made significant changes to previous requirements. The scope 
of lifting equipment was broadened to encompass any equipment used to mechanically raise or lower a load, and the definition 
of a load includes people. The term lifting accessory was introduced to cover means of attaching or suspending a load to lifting 
equipment (i.e. lifting tackle).

All new lifting equipment, whether hired or purchased, should either hold a ‘declaration of conformity’ issued by the 
manufacturer or the supplier, or a certificate of thorough examination (CTE) issued by a competent person before using the 
equipment. These must be kept as long as the company has control of the lifting equipment. If the company sells the lifting 
equipment the declaration of conformity or current CTE, must be passed to the new owners.

Existing lifting equipment will be covered by existing thorough examination systems and these systems will continue until they 
are due for renewal. A thorough examination in accordance with a written scheme must be carried out at least once in every 6 
months.

With regards to inspections of lifting equipment and lifting accessories, the regulations require an appropriate inspection by a 
competent person at suitable intervals. The person using any lifting equipment should be competent to visually inspect the item 
before each use, isolate any equipment which is damaged or defective and report such defects to the foreman or company office.

13.13 Work equipment

All work equipment (including electrical equipment) used at work, as part of the Company’s undertaking will comply with the 
Provision and Use of Work Equipment Regulations (P.U.W.E.R.).
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The following steps should be observed when using any type of plant:

1.	 Before new equipment is introduced onto site, an assessment will be made by Cornerstone in order to ascertain that the 
equipment is suitable for its intended use.

2.	 All plant should be supplied to site in a safe working order, all safety devices must be in good working order along with all the 
necessary noise reduction systems.

3.	 Users must not misuse work equipment or remove any guards that are in place to minimise a specified risk.
4.	 The correct eye/face, ear, hand and head protection should be worn.
5.	 Only staff who are properly trained should use plant and they have a responsibility to look after the equipment, check it is in 

good working order on a regular basis and report any faults or services due.
6.	 All work equipment will be maintained and inspected at intervals based on manufacturer’s guidance and industry best 

practice, either internally by a competent person or by specialist external companies. This should be recorded with a hard 
copy left on the site file.

7.	 If any faults or damage are found on any equipment, stop using the work equipment and report the fault to your Supervisor.
8.	 Transformers and generators should not be overloaded. Advice should be sought from the power supplier is generators cut 

out, fuses trip or blow or plant labours or runs hot.
9.	 Power cable should run clean of access ways and/or securely tied above head height. Avoid tripping hazards.
10.	 Loose or frayed cable, cracked cases, missing guards, loose or intermittently working switches, overheating and other noted 

damage should be reported and the tools not used.
11.	 Tools must not be lowered/raised by the cable. Use the proper handles.

Compressors and air powered tools

As with other tools, the end user is responsible to look after and use tools correctly. In addition to the test certificates mentioned 
above, the Client may reasonably request sight of a recognised pressure test certificate for the receiver on a compressor. Plant 
hire companies must be alerted to this possibility by the Contracts Manager.

Compressors should be checked by a competent operative on arrival on site especially the jockey wheel, brake, engine cover 
stays. They should be depressurised, locked, wheel clamped, removed to a secure area and/or disabled to prevent tampering 
when not in use.

Air tools, lines and fittings must also be checked prior to use for damage, fitness and excessive wear and tear.

Disciplinary action will be taken against any person seen directing a live air hose at others.

Plant generally

If the Company becomes involved in the use of unusual or unfamiliar types of plant then the supplier should be approached for 
guidance and training in its use. Examples are:

1.	 Mobile elevating work platforms.
2.	 Cradles or mastclimbers
3.	 Hydraulic or hydro demolition equipment
4.	 Tippers, mechanical diggers, forklifts, dumpers and other types of mobile plant.
5.	 Cranes and hoists
6.	 Cartridge powered or spring loaded tools such as the Hilti DX type of fixing gun.

Plant Maintenance

The Work Equipment Regulations require that plant systems are constructed and maintained properly, are fit for purpose, 
regularly tested and also advises that records of such tests are kept.

The Contracts Manager is responsible for ensuring company owned plant should be maintained and inspected by the supplier or 
suitably qualified person, and a certificate of test requested from them for the record.

Where plant is hired, the items should be supplied with a test certificate or tag, and this should be dated to give guidance as to 
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when the next test is due on long term hire. The Manager should take into account the willingness of Hire Companies to provide 
examples of records of inspection when engaging their services.

Equipment maintenance applies to office based items too, such as kettles, computers etc. It is the responsibility of the office 
safety representative to see that electrical items are maintained in good condition, and records kept.

End users are reminded continually in induction training, posters and training courses to visually check the condition of all plant 
given to them prior to use. If defects are found, plant must be removed from service, isolated, labelled as not working and sent for 
repair.

13.14 Safe use and supply of electricity

Electricity supply to all Company workplaces should be designed and installed only by professional electricians and maintained to 
the required regulatory standard.

The office based appointed person is responsible for checking that the electricity supply and sockets in offices are in good 
condition. Checks are restricted to visual inspection only and defects must be rectified by a trained electrician.
On sites, the Contract Manager is responsible to oversee that temporary electrics are correctly installed, there are sufficient 
power outlets and fuses/trips etc. are easily reached. Any additional electrical equipment e.g. transformers and leads should be 
sourced from reputable suppliers and visually checked by the foreman to ensure they are in good condition.
The condition of the electricity supply must be known to the operative plugging in any plant:

1.	 It is correct to assume that cables are live unless conclusively proved otherwise.
2.	 Is it 240V or 110V (110V plugs and sockets are yellow, 240V ones are blue or domestic square pin.)?
3.	 Is there a means of switching off the power close to the socket?
4.	 Are the sockets into which the appliance is plugged in good condition? They must not be loose or have broken or burnt socket 

casings.
5.	 Is it rated sufficiently to support the load? Sockets must not be overloaded; excessive use of adapters can cause a fire. Multi 

plug socket blocks are preferable, provided the cumulative current draw on any one socket does not exceed the power it can 
deliver.

6.	 Electrical cables and equipment should be in good condition, positioned clear of access ways and be taped down, tucked away 
or securely tied above head height.

7.	 The use of substances giving off flammable vapours, and the excessive generation of dust should be avoided near electrical 
installations in case they are ignited by static or sparks.

Where the standards outlined above are not met, then work with electric appliances must not continue until the faults are 
rectified.
If a person suffers an electric shock, do not touch that person, until the electricity supply has been switched off. Only then can 
first aid be administered.

13.15 Protection of children and members of the public

When planning the site consideration must be given to the protection of the public especially children. HSE have issued a 
guidance booklet HSG 141 entitled Protecting the public - Your Next Move. This guidance together with the guidance on the control 
of mobile plant and vehicles should be considered when producing risk assessments and the project health & safety plan. As 
when as ensuring the public are safe during operating hours the site must be left in a secure and safe condition. This is especially 
so if the site is in a public area (such as street works or road works) or is in a residential area such as house building which could 
result in children coming onto site after work has ceased for the day.Therefore at the end of the working day, consideration must 
be given to leaving the site in a safe condition. If the site is close to a residential area it must be expected that the public especially 
children may try to get onto the site especially if the site is left unattended. Basic precautions should be taken such as:

a) Removal or the ‘boarding over’ of ladders to prevent access onto scaffolds.
b) The protection of footings or excavations by barriers. If the excavation is deep (1.2 metres) or liable to flooding, these should be 
protected by rigid barriers which will keep children away from the danger.
c) All plant should be secured in the compound or totally immobilised, so that it cannot move even if brakes are released.
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d) Material should be stored at low level on firm, flat ground. Items such as manhole rings should be stored horizontally and 
damaged brick packs broken down and re stacked.
e) Loose material such as sand or spoil heaps must have very gentle batters to their slopes.

As well as taking the normal precautions, special care should be taken in public buildings & school premises as follows:-

a) Ensure all power tools are isolated when not in use.
b) Keep tools in closed tool boxes and away from children and members of the public.
c) If floorboards are removed or floor covers lifted, ensure the area is barriered off and the occupiers are aware.
d) Ensure steps or ladders are safely used and stored away from children.
e) It might be necessary to consider obtaining CRB clearance for operatives

When working on business premises, the site manager should establish at the planning stage if any special precautions have to 
be taken, or procedures to be followed (e.g. permit to work system). He should fully discuss the scope of work with the person 
in charge of the premises and produce a risk assessment to reflect any special precautions to be taken. The building occupier 
may have to amend his procedures if our work causes problems e.g. a fire exit route may be affected by our work - he will have to 
inform his staff. Co-operation and co-ordination is essential.

Further guidance is available in HSE guidance document HSG 151 Protecting the Public.

14. Noise

Control of noise on sites is a requirement mainly of the Control of Noise at Work Regulations (2005). The onus is on both 
employers to control noise and on employees to protect themselves from the cumulative, irreversible handicap of deafness 
brought on by continuous loud noise.

Noise can be a problem in a number of ways. A person’s hearing can be affected due to age induced hearing loss or noise induced 
hearing loss. There is nothing an employer can do about age induced hearing loss but noise induced hearing loss can be avoided. 
The Control of Noise at Work Regulations 2005 requires employers to:-

a) Carry out an assessment of the noise levels to which employees are exposed.
b) Reduced there noise levels whenever practicable.
c) Identify any areas or items, plant/equipment with noise levels which cannot be reduced to below 80dB (A)
d) Provide suitable hearing protection for employees required to work in noise levels in excess of 80dB (A) (together with storage 
facilities, cleaning facilities etc.)
e) Provide adequate information, instruction and training about the risks to hearing and what precautions employees must take.
f) Enforce the wearing of hearing protection if the noise level exceeds 85dB (A) LEP,d

14.1 Action Levels

Noise is measured in decibels, weighted to the ‘A’ scale or referred to as dB (A), or in pascals, a unit of sound pressure or energy. 
For most work exposure, noise levels are ‘averaged’ over a period of time to take into account the fluctuating noise levels 
throughout the day. This averaged figure is expressed in the term Lepd meaning the equivalent noise level of daily personal 
exposure, when all fluctuating levels are averaged out. The action levels are:

•	 First Action Level 80dB (A) LEP,d
•	 Second Action Level 85dB (A) LEP,d

If these levels are exceeded then checks should be made to see if alternative, quieter machines or plant are available or Personal 
Protective Equipment should be provided and used.

14.2 Site supervisor’s summary list

•	 Select quiet plant
•	 Check operator noise levels from manufacturers or suppliers data.
•	 Check condition of doors, windows, acoustic covers etc. and ensure they are closed.



Cornerstone (East Anglia) Ltd  •  Registered No. 5117129  •  VAT Reg No. 837 9951 66  •  Registered office: Units 2-4, Fuller Road, Harleston, Norfolk IP20 9EA

•	 If the equipment carries a warning sign, then hearing protection should be used by the operative and those working close by.
•	 Remove non-essential personnel from the area.
•	 Hearing protection should be used whenever abrasive disc machines and pneumatic breakers are used, irrespective of the 

exposure time.

The company’s safety adviser will advise on the type of hearing protection to be provided. They can also carry out spot checks on 
the actual noise levels on site if required.

15. Vibration – Monitoring and Controlling

Duties are imposed on all employers and employees by the Control of Vibration at Work Regulations (2005). The Company 
recognises the hazards associated with extended use of vibrating tools and the long term health risk to users.

Regular and frequent exposure to vibrating tools may lead to permanent injuries. These include damage to the blood circulatory 
system, sensory nerves, muscles, bones and joints, collectively known as hand arm vibration syndrome (HAV). The symptoms are 
listed below.

The Contracts Manager is responsible for ensuring that all operatives are aware of the existence of HAV and its consequences. 
They must take seriously, any notification of the above symptoms and take active steps to ensure the person affected is correctly 
advised and treated as outlined below. Foremen who supervise sites where vibrating machinery is used must take seriously 
training initiatives designed to make them aware of the need to control HAV exposure.

The following steps should be taken to control the level of exposure of HAV to operatives working with such tools:

•	 The Contracts Manager should take advice from hire companies and suppliers to enable him to select low vibration tools 
which extend the safe usage time.

•	 The Foreman must check the condition of the tools and fitting (chisels, points, bits, drills etc.) prior to issue and replace worn 
/ damaged items. Badly maintained tools work less efficiently and increase the time operatives are exposed to vibration.

•	 He must rotate operatives using tools if possible on a “one on one off” basis.
•	 Insist operatives wear warm thick gloves. These will reduce vibration and keep hands warmer. Operatives must be told not to 

use breakers when hands are cold.
•	 Operatives should avoid hunched or twisted posture that may stress muscles and restrict blood flow.
•	 Operatives should stop using tools periodically, rub their hands together and flex the fingers and wrists before continuing.
•	 The Foreman should insist operatives do not smoke when using vibrating tools. This reduces blood supply to the hands and 

aggravates the condition.

In compliance with the Company’s duty in regard health surveillance, foremen must ask operatives who use vibrating tools 
regularly:

•	 Whether their fingers go white or there is painful blanching if exposed to cold.
•	 If they have tingling or numbness in fingers, loss of sensation and inability to distinguish temperature or touch after using the 

tools
•	 Do they have problems moving, or pain in the muscles and joints in hands/ arms/ wrists.
•	 Do they get pins and needles, loss of grip or strength, loss of dexterity and ability to manipulate or pick up small objects?

Where the answer is yes to any of the above, the operative should be encouraged to seek medical advice and avoid the use of 
vibrating tools. If an operative sent for medical treatment is diagnosed with HAV, then the Contracts Director must inform the HSE 
as this is a notifiable injury under RIDDOR.

16. Control Of Substances Hazardous To Health

The Control of Substances Hazardous to Health Regulations 2002 imposes a duty on every employer to identify all substances in 
use and to assess the risk to their employees (and others) from the substance, taking into account the manner in which it is being 
used and the quantities involved.
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“Substance Hazardous to Health” means any substance which is:-

•	 Carrying a hazard warning symbol.
•	 A biological agent. i.e. Leptospirosis.
•	 Dust of any kind, when present in a substantial concentration.

The company will produce generic assessments of the substances in regular use, copies of these will be kept in the health and 
safety file kept in the company van on site. The site supervisor should check that these assessments are relevant to the site and the 
way in which the substance will be used. COSHH assessments should be submitted and agreed with the principal contractor.

16.1 Assessments

The risk associated with the use of the substance must be assessed by making a systematic review and asking:
a) What quantities of substance are involved?
b) What form is the substance in? i.e. liquid, dust, solid, vapour
c) How can it harm someone? i.e. by inhalation, by skin contact, by absorption through the skin, by ingestion.
d) Who could be exposed to the substance and for how long?
e) Does the substance have to be used or can a non-hazardous or less hazardous substance be substituted?
In gathering this information reference may have to be made to the manufacturer’s product data sheet but the data sheet is not a 
COSHH assessment.

The detailed COSHH assessments should include the storage and disposal methods for the substances.
Ensure the products are stored according to the manufacturer’s recommendations i.e. does it have to be in a well ventilated area, 
away from sources of ignition, upright or in a metal cabinet?

Some materials should not be stored together, seek advice if you are unsure.

The site supervisor is responsible for ensuring employees are trained and properly instructed in the use of any hazardous 
substance and about the importance of using the washing facilities before consuming food or drink. Smoking is not permitted when 
working with hazardous substances.


