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Introduction

Cornerstone is an ethical service provider committed to protecting local environments, safeguarding the welfare of our people and 
enhancing the vibrancy of the communities in which we work.  We are an enthusiastic supporter of social, voluntary and charitable 
endeavours and ensure that every contract that we operate offers clear social and economic benefits to the local community.   

Proper and effective governance is applied to all areas of our business, ensuring that we operate ethically, compliantly and 
transparently in our engagement with clients, customers, suppliers, sub‐ contractors and all other service stakeholders.  

Our socially responsible approach to environmental service provision comprises four core elements:

•	 Corporate governance
•	 Employee welfare
•	 The community
•	 The environment

We consider each of these elements as integral to the culture of Cornerstone.

Corporate Governance

Cornerstone recognises our corporate responsibilities to our clients, sub‐contractors and suppliers and maintains a robust system 
of governance to protect these relationships and deliver mutual benefits.  We act with integrity, clarity and efficiency and from a 
strong internal structure, effectively managing risk and monitoring performance to achieve a resilient and continually improving 
business model.   

Our key corporate governance commitments are:

•	 To provide services of consistently high quality in return for fair reward 
•	 To fully support client initiatives, wherever practicable 
•	 To mitigate risk and exposure to adverse publicity in all activities 
•	 To engage openly and transparently with our supply chain 
•	 To value and promote the local procurement of supplies 
•	 To knowingly avoid any association with disreputable or unethical companies 

Employee Welfare 

Cornerstone understands that we have a duty of care to our employees, as well as a responsibility to support their continuing 
professional development.  We maintain workplaces and a business culture that is consistently inclusive, supportive and compliant 
with all relevant legislation.   

Our key employee welfare commitments are:

•	 To recruit and promote employees on the basis of merit and ability 
•	 To offer training and professional development opportunities to all employees 
•	 To ensure all employees are treated fairly, equitably and with respect 
•	 To provide a safe and compliant working environment 
•	 To equip and empower employees to fulfil their full potential  
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The Community

Cornerstone seeks to make significant and tangible social and economic contributions to every community in which we operate.  
We invest time, money and resources in order to form a strong and lasting bond with local people and businesses, ensuring 
employment, skills and trade opportunities are retained within the community wherever possible.

Our key community commitments are:

•	 To advertise vacancies within the local area in the first instance 
•	 To offer structured apprenticeships on every suitable contract 
•	 To raise local skill levels by providing a range of training and development opportunities 
•	 To support community and charitable initiatives wherever practicable 

The Environment 

As an energy efficiency services provider, Cornerstone is keenly aware of the need to protect and enhance our local areas and 
ecosystems.  Sustainability is ingrained in all our practices and procedures, and is a primary consideration in our selection of 
products, equipment and supply partners.    Our commitment to localism further supports the sustainability of each contract we 
deliver.  Environmental innovations are identified and introduced across our contracts on an ongoing basis.

Our key environmental commitments are:

•	 To minimise our impact on the local environments across which we operate 
•	 To reduce the carbon footprint of our business year on year
•	 To positively contribute to local and national environmental initiatives 
•	 To consume resources responsibly, reusing and recycling materials wherever possible 
•	 To promote a culture of sustainability across our business and in our supply chain 
•	 To constantly review and refine plans for continuous environmental improvement 

These four elements of our Corporate Social Responsibility Policy are integrated across all areas of our business and enable us to 
offer services that are ethical, sustainable and that bring real social and economic benefits to local communities.
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