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From time to time, Cornerstone engage workers who do not have English as a first language. Such persons may not be able to 
interpret instructions, especially safety related, in a timely manner and arrangements must be made to accommodate their 
requirements.

It is unusual for foreign workers with little English to be engaged on a site where there are no others of his nationality and the 
Company will avoid that scenario. Generally a number of workers whose command of English varies are engaged, one of whose 
number will be able to act as interpteter for some of the others.

The following steps will be taken on sites where this scenario exists:

•	 At induction, whether from Cornerstone or the principal contractor, the interpreter will be present to guide the individual 
through the instructions and warnings.

•	 The company’s supervisor will determine the individual’s level of skill, probably with the aid of the interpreter, but otherwise 
as he would with any new starter, and allocate work accordingly.

•	 The individual will be put to work alongside other persons (this tends to be the norm for new starters regardless of 
nationality) one of whom is sufficiently able to interpret.

•	 If any supervisor or manager speaks to or issues instructions to the individual, they should have an interpreter present to 
ensure the message is clearly understood.

•	 The Company will try to provide training and promotion opportunities to the individual as they would for all employees, but 
for safety and administrative reasons, would have to take into account the level of his ability to speak English.

•	 Other than that the individual’s working conditions will be monitored by company supervision and management in exactly the 
same way they would for all employees.

•	 Should disciplinary action be necessary, the individual will be allowed to have with him an interpreter to help him make his 
case.
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